
Results Of Patient Questionnaire February 2012  

First of all, a big ‘thank you’, to everyone who completed our practice questionnaire and 

for the first time we had quite a few patients who completed this ‘on line’. In total we 

analysed 164 questionnaires. 

Overall the results of the questionnaire showed that for most of the time we are doing 

really well. The most relevant points that came out of the questionnaire are as follows –  

COMMENT RESPONSE 

1. 40% of patients ticked that they would 

like to be able to see a doctor over 

lunchtime. 

This will be discussed with the partners in 

the practice. 

2. 33% of patients ticked that they would 

like to be able to see a doctor before 8am. 

We already offer appointments for doctors, 

practice nurses and phlebotomists from 

7.30am on Wednesdays and Thursdays. We 

will ensure that this is advertised more 

clearly in the future. On checking the 

appointment screen it does seem that these 

appointments are often booked by patients 

using our ‘on line’ booking service. 

3. 38% of patients were not aware that we 

offer a text service. 

If you are registered with us for this we will 

send you an automatic appointment 

reminder each time.  

4. 21% of patients were not aware of our 

online services. 

Services we offer online are –  

• Ordering of repeat prescriptions 

• Making appointments for doctors  

• Cancelling appointments for doctors  

If you wish to use either the’ text’ service 

or the ‘on line’ service please call into 

reception to pick up a user name and 

password. (for reasons of security we 

cannot supply these over the telephone).  

5. over 90% of our patients felt that the 

following were either Good, Very Good or 

Excellent. 

• the warmth of doctor/nurse greeting, 

• letting you tell your story  

• really listenening to you  

• showing care and compassion 

• explaining things clearly  

• making an action plan with you and 

involving you in decisions. 

This is very pleasing. 



6. 0ver 80 % of our patients felt that the 

following were either Good, Very Good or 

Excellent. 

• Ease of contacting the practice on the 

telephone 

• Ease of speaking to a doctor/nurse on the 

telephone 

• On arrival – promptness of being attended 

to  

• On arrival – politeness of reception staff  

• Opening hours  

• Fully understanding your concerns 

This shows we can still do better and we 

are constantly reviewing our appointment 

system.  

7. Over 70% were satisfied when offered a 

telephone consultation and 69% were able 

to get an appointments to see a doctor more 

than 2 days in advance. 

These two areas we will be looking at and 

seeing how we can improve.  

8. 90% of our patients described the overall 

experience of their GP surgery as Good, 

Very Good or excellent. 

Brilliant. 

Although the questionnaire showed that we are doing well – there are still areas in which 

we need to look at and improve. We can never be complacent and are always interested 

in hearing the views and suggestions of our patients. 

Thank you 

From all the Doctors, Nurses and staff at Willow Green Surgery. 

 


